
Sales Agent Application Form                 
 
Registration & Appointment 
Please write in capital letters. Tick or delete where applicable.
Please submit with photocopy of IC / MyKad / Passport of Applicant

Name (as per IC/MyKad)

NRIC / MyKad No.

Mr.

A. Sales Agent’s Personal Details

Ms. Mdm. Non Malaysian

XS S M L XL 2XL 3XL

Others (e.g Dr. / Dato. etc.)

--

Project Type 

Red One Network Sdn. Bhd. (619094-D). A-03-42, Block A, Third Floor, IOI Boulevard, Jalan Kenari 5, Bandar Puchong Jaya, 47170 Puchong, Selangor.
Customer Careline : 1800-11-0800     www.redONE.com.my

Home / Business

Contact No. (M)

Bank Name Account No.

Shirt Size

--
(To receive payments from redONE)

Fax 

ext.

Business Registration No.

Postcode

 

Email 

Agency Name

(O)

Account Holders
Name

redONE Mobile No. to be set as E-Wallet Account

E-Wallet Type

E-Wallet Credit (RM)

I hereby declare that all the above information is true and complete, and
i shall abide by all Terms & Conditions of this Appointment as stated overleaf.

Applicant’s Signature

Agency ID

New Sales Agent ID

Document Checklist

B. Sales Agent Acceptance

C. Premier Shop / Agency Details

D. For redONE Use Only

Date :
d d m m y y y y

--

Date :
d d m m y y y y

--

Referred by
(Agent Name)

Agent ID

(if referred by an existing redONE Sales Agent)

(Name)

Completed and signed Application Form1. Photocopy of MyKad / Passport2.

Payment Method Bank In Cheque Cash

Region

Channel Mgr.

Processed by
(Name)

Master E-Wallet

Agency > RM1,000 Neighbourhood Centre > RM500

Premier Shop > RM1,000 Sales Agent > RM100

Sub E-Wallet

Premier Shop Stamp

Rev No. : redONE-SA vers. 004
Last Rev Date : 18/05/16

mReg Device Model

mReg Device Serial No



 

 

 
 

Appointment Terms & Conditions

1. Your appointment as a redONE Sales Agent shall be effective from the 
date of Acceptance as signed overleaf. You shall not assign or otherwise 
transfer this appointment or any of the rights under this Agreement to any 
other person, firm or company.

2. As a condition to this appointment, you shall at your own cost and 
expense pay redONE a Registration Fee in the sum of Ringgit Malaysia Six 
Hundred and Eighty Only (RM680). This shall be submitted to redONE 
together with the duly accepted Agreement. This fee is not refundable, 
and entitles you to receive the incentives, training, support, marketing 
materials and RM100 worth of e-wallet credit.

3. Upon payment of the Registration Fee, you must attend a compulsory 
training session conducted by your parent Agency or redONE staff, before 
you will be issued with a Sales ID. This sales ID is very important, as any 
incentives payable to you will be based on the Sales ID used when 
registering customers. 

4. You can only conduct redONE business and register Customers in the 
same region and state as the Premier Shop you are linked to. Proof of 
residence e.g. water bill, may be required. We reserve the right to withhold 
commission payments for Customers secured by you outside your region. 
In the event you move and reside in a new location, then a new
application and Registration Fee is required. 

5. As a redONE Sales Agent, your sales target will be a minimum of thirty 
(30) new lines a month (360 lines / year). Your performance will be 
reviewed on a quarterly basis. If you fail to achieve at least 50% of the 
sales target, or fail to submit all customer forms to the Premier Shop, 
redONE reserves the right to terminate your appointment, with no refunds 
or compensation.

6. Commissions will be based on a percentage of total Customer usage 
and payments collected every month, as per the table below. You will 
also be allowed to carry out bill payment collections and earn
commissions, via your own Mobile e-wallet account.

7. Commission payment criteria:
• Bill collection made within 90 days of billing date =  100% as per the 
above table. 
• Collection between 91-120 days = 50%. 
• Collection between 121-180 days = No commission paid. 
• Any amounts overdue beyond 180 days will be considered bad debt, 
where 5% of the total bad debt  amount will be clawed back from future 
commissions.

8. For referring others to become redONE Sales Agents, we will pay you a 
one-time referral fee of RM100. The new Agent must, however, live and 
operate in the same region as you and your Premier Shop. 

9. We will continue to pay you commissions as long as the Customer pays 
their redONE bills and you (the Agent) remain authorised by redONE to act 
on our behalf. Any commission payment disputes can be submitted to 
redONE management before the 30th of each month for verification. 
Such disputes shall be resolved by redONE in its sole and absolute 
discretion and redONE’s decision thereon shall be final and conclusive.

10. Commissions will be paid before or on the 21st of every month. 
Commissions will be paid in the form of e-credit to your e-wallet account., 
which you can then request to cash out (on specific dates) into your bank 
account with a minimum amount of RM200 per request.

11. Notwithstanding anything contained herein, redONE reserves the right 
to withhold and/or set-off any payment due to you against any sum of 
money owed by you to redONE in any way whatsoever. You shall not 
set-off any payment obligation to redONE on any basis unless otherwise 
agreed in writing.

12. You must also purchase SIM cards at RM2 per piece. However, this 
cost will be reimbursed 100% to you upon activation of each SIM, and 
paid directly into your e-wallet

13. You are not allowed to sell, lease or transfer the provided marketing 
materials to any parties. All items will be meant for the Sales Agent’s 
personal use, and periodical audits may be conducted by redONE.

14. redONE may from time to time announce special or seasonal 
incentive schemes in addition to the commissions listed here. redONE 
also reserves the right to amend or change any or all of the commission 
schemes, with the Sales Agent given thirty (30) days prior written notice.
 
15. You shall ensure that the NRIC/Mykad and/or Customer’s documents 
are the same as the information submitted by the Customer. Upon you 
certifying and accepting the NRIC/MyKad or Customer’s documents 
submitted during the registration process as a true copy, you shall be 
held responsible for any discovery of a fake or tampered or false 
NRIC/Mykad or documents or information or any other documents 
submitted to redONE. 

Should redONE discover that you have committed any act which 
constitutes but is not limited to the act of deceit, falsehood or of a 
fraudulent nature against redONE, redONE may without prejudice to any 
other rights under the law or this Agreement, and without any notice to 
you, take any of the following actions against you:
• terminate your Appointment as Sales Agent immediately; 
• lodge a police report against you; 
• withhold all or part of the incentives payment, benefits and privileges 
due to you; 
• demand compensation for any amount of incentives payable or due 
to redONE and/or any losses howsoever arising incurred by redONE; 
• take legal action against you to recover for any losses or damages 
incurred by redONE; 
• suspend any mobile numbers suspected to be used for any of the 
above acts; 
• forfeit all or part of the deposit or advanced payment from the 
suspended account(s); and
• any other acts that redONE shall in its sole and absolute discretion 
deem fit and proper.

16. You shall not use any of the trademarks, company names, domain 
names and other related intellectual property rights which are
proprietary to redONE or any name or mark similar to or capable of 
being confused with such trademarks, save only with the permission, and 
to the extent permitted by redONE during the term of this Agreement in 
connection with the promotion, sale and marketing of our products.

17. You are not allowed to verbally or in writing tarnish or affect adversely 
redONE’s image and reputation and/or other agent’s image and 
reputation in the eyes of the public and/or of Customers in whatever 
means and circumstances.

18. You shall at all times abide by the relevant laws and guidelines set by 
the Malaysian Communications and Multimedia Commission including 
but not limited to those relating to the registration of Customers; and the 
notices, guidelines, information and specifications furnished by redONE 
from time to time. 

19. These requirements include but are not limited to the collection of 
deposits and the necessary documents which shall be compiled. redONE 
reserves the right to amend and/or vary from time to time these policies 
and/or guidelines at its sole and absolute discretion.

20. All fees shown do not include 6% GST.

Sales Agent
Commision

All Other
Plans

Per-Line
Registration

E-Wallet
PaymentsREDPlan 8

6%(% of Customer’s bills) 4% RM6 2%

No. Unit/PieceItems

01.

02.

03.

04.

05.

06

redONE Collared Shirt

redONE T-Shirt

redONE Cap

redONE Backpack

redONE Recycle Bags

Ballpoint Pens

1

1

1

1

5

2

Initialled by Sales Advisor :


